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PaGouass mporpamMma gucHuIUIMHBI «BHXeBHOPHCTHYECKHH MEHEIKMEeHT» JUIs
oOyuyaromuxcs 1no HarpasieHuio noAaroroBku 38.03.02 Menemxment (IIpoduns: Ynpasnenue,
MapKEeTHHT, JOTHUCTHKA, OW3HEC), cCOCcTaBleHa Ha OCHOBaHUU DenepalibHOTO TOCyIapCTBEHHOTO
00pa30BaTeNLHOTO CTaHJAApTa BBICHIETO 00pa3oBaHMA — OakajlaBpUaT IO HAIPABJICHUIO
noarotoBku 38.03.02 MeHeKMEHT, YTBEPKICHHOTO MPUKa3oM MHUHHUCTEpCTBa 00pa3oBaHus U
Hayku Poccuiickoit @enepauuu ot 12 asrycra 2020 roga Ne 970 (c usm. u jomn.), Ilopsaxa
OpraHM3alMl U OCYIIECTBIECHUS O0pa30BaTEIbHOM JEATENBHOCTH MO0 00pa30BaTEIbHBIM
porpaMMamM BbICHIET0 00pa3oBaHus — MporpaMmamM OakaiaBpHara, IporpaMMaM CIIeHUAINTETa,
nporpaMMaM MarucTpaTypbl, YTBEP>KICHHOIO NpHUKa3oM MUHUCTEpCTBa HAYKH U BBICIIETO
obpazoBanusi Poccuiickoit ®enepanuu ot 06 ampenss 2021 r. Ne 245 (¢ usm. u 1om.), B
COOTBETCTBUHU C y4E€OHBIM IUIAHOM, YTBEepXIAeHHBIM YueHbIM coBeToM PI'BOY BO «/lonl'Y»
Juist Habopa 2026 roaa.

Pa3paboruuk:
JIOLEHT Kadeapbl MAapKETUHIA U JIOTUCTUKH
KaHJ. SKOH. HayK, JIOLL. M. H. becnsras

Pabouas mporpamma ogo0peHa Ha 3acefaHuu KadeIpbl MApKETHHTA U JIOTUCTHKH
[IpoTokomn ot 08.04.2026 T. Ne 9

3aBenyromuii kageapoit T. B. U6parumxanuinoBa
COI''TACOBAHO:

Jexan s3xoHOMUYecKoro (pakympTeTa 1O. H. [Tonmxkos
10.04.2026 r.

Y4eOHO-MeToInYecKass KOMUCCHS YKOHOMHYECKOTO (haKyJIbTeTa
[Ipotokomn ot 10.04.2026 1. Ne 8
[Ipencenarens E. H. Crpenuna

PykoBoauTtens ocHOBHOM 00pa3oBaTebHOM
POTPaMMBI:

JI-p DKOH. HAYK, JOII. T. B. U6parumxanmioBa
10.04.2026 1.
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1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeJecTBYOIHe H CONMYTCTBYIOIIHE AUCHHUILINHBI, HA KOTOPbIX OCHOBBIBACTCS M3Y4YCHHE
JAHHOM:

IUCLUIUIMHBL Nporpammbl  OakanaBpuara: «MccienoBaHue W aHauU3  PbIHKaY,
«Mapketunr», «MeHemxMenT», «HPpacTpyKTypa OTpacieBbIX pPBIHKOB», «YIpaBICHHE
KOHKYPEHTOCIIOCOOHOCTBIO»

1.2. IucuMminHbl, KypcoBble padoThl M MPAKTUKH, JI KOTOPbIX OCBOCHHE JAHHOM
AUCIHUIIMHBI HE00X0IUMO KaK NMpealiecTBYomIee:

«OueHka croumoctu OusHeca», «OCHOBBI yHpaBleHUS KayecTBOM», «ColuaabHOE
HOPEANPUHUMATEIBCTBO»,  IPOM3BOJICTBEHHAs  IpaKTHKa: TEXHOJOorudeckas (IPOEKTHO-
TEXHOJIOIMYECKasl) IpaKTUKa, IIPOU3BOJCTBEHHAs NPAKTHKA: IPEIJUIUIOMHAs, BBITYCKHAs
KBaTM(UKAIIMOHHAs paboTa

2. OIIMCAHME JUCHUIIVINHbI

2.1. O6mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NoKa3aTes

HasBanue 06pa3oBaTebHON MTPOTrpaMMBbI 38.03.02 MeHemKMEHT
(ITpodwune: Yrpasnenue, MapKeTHHT,
JIOTCTHKA, OM3HEC)

[[Indp u Ha3BaHHUE B COOTBETCTBUU C b1.B.JIB.1.1 «buxeBrnopucTu4ecKuii
y4eOHBIM TIJITAHOM MEHEKMEHT»

Yacth 00pa3oBaTenbHOM MPOrpaMMbl JMcIUIIMHEI 110 BBIOOPY
KonruecTBO 3a4€THBIX €IMHUIL / BCETO YacOB 5/180

2.2. Pacnpenesienue 4acoB no ¢popmMam M nepuoaam o0ydeHust

O0111ee KOJIMYECTBO YaCOB
o
= CaMOCTOSI-
dopma g1 g -
= 2 nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
00y4eHus 35 BCETO
8 OHHBIX | TOPHBIX | YECKUX | paboTHI + KOHTPOJIS
KOHTPOJIb
OuHas 3 6 48 - 48 84 180 S3K3aMeH
OuHo-3204Has 4 7 14 - 14 152 180 3K3aMeEH

3. HEJIM JUCIIUITJIMHBI

@®opMHUpOBaHME Yy CTYACHTOB 3HAHUW B 00JACTH YINpPaBJICHUS JIOSUIBHOCTBIO
noTpeduTeneil opraHu3auii pa3nuyHON OTpaciIeBON MPUHAAIEIKHOCTH, TPAKTHUECKUX HABBIKOB
MOCJICI0BATEIPHOTO M IIeJICHANPABICHHOTO (OPMHUPOBAHHS CHUCTEMBI OTHOIICHUN KIIMCHT-
OpPUEHTUPOBAHHOW (UPMBI Ha OCHOBE TTOCTHKEHHS TEOPETUUYECKUX U METOJOJOTUIECKUX OCHOB
MOBEJICHUS TTOTPEOUTENCH.

4. KOMIIETEHIIUA OBYYAIOIIETOCs, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJBbHOMN NPOT'PAMMBI, X
NHANKATOPBI U IIVTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHuuu
Op2anu3ayuoHHO-ynpasienyecKuil mun 3a0a4 npogeccuoHaIbHOU 0esimeIbHOCIU.
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[TK-2. CnocobeH yrpaBisiTh MApKETHHIOBOM JICATEIBHOCTBIO HA CTPATErHIECKOM, TAKTHIECCKOM

" OTNICPAaTUBHOM YPOBHAX

NHaukaTopsl KOMIIETeHIM I

IIpodeccuonanbubie
KOMIIeTeHIM U

HNuaukaropbl

PesyabTarnl 00yyeHus

IK-2. Cnocoben
YIPaBIATh
MapKETHUHTOBOU
HESATECIbHOCTHIO HA
CTPaTEernYeCcKOM,
TAKTUYECKOM U
OIIEpaTUBHOM YPOBHSAX

K-2. . -5.
Ocy1ecTBIAET TOUCK
W aHaINU3 HHPOPMAIH
0 MOTPEOUTEITHCKOM
HIOBE/ICHNH,
(hopMupyeT perIeHus
IIOCTaBJICHHON Ha
o0cyx)IeHUE
IPOOIIEMBI
YIIpaBJICHU
MOTPEOUTEITHCKUM
MIOBE/ICHHEM

MK-2.5.1. 3naem cucremy ynpaBlieHUS
B3aMMOOTHOIICHUSIMH C KJIHCHTAMH

MK-2.5.2. 3naem crtanaapTbl KauecTBa
00CITy’)KMBaHUs KIIMEHTOB

MK-2.5.3. 3naem Teopuio MEKIMYHOCTHON U
IpyNnoBOo KOMMYHUKAallMK B  JEJIIOBOM
B3aMMO/JICHCTBUHU

IK-2.54. Ymeem OCYIIECTBIISTh
B3alMOJIeIiCTBHE c napTHepamMu u
3aKa34YMKaMu MPOYKTOB, yCIIyT u
TEXHOJIOTHH

IK-2.5.5. Vmeem nnanupoBath pa3paboTKy,
BHEJPEHHE U  KOHTPOJb  Pe3yJbTaTOB
HCIOJIL30BaHUA OOJIBIION 0a3bl JAHHBIX O
B3aMMOOTHOIICHHIX C KJIMEHTAMHU

MK-2.5.6. Vmeem mnonaroraBnuBaTh ILIaH
CTpaTEruyeCcKux u OnepaloOHHbIX
MEpONPUATHH 1o YKPEIUICHUIO
JIOJITOCPOYHBIX HEMPEPHIBHBIX OTHOIICHUH C
KJIMCHTaMH

IIK-2.5.7. Ymeem nnanupoBaTh pazpaboTKy,
BHEJPEHUE  KOpPIOPATUBHOIO  CTaHJAapTa
KauecTBa OOCIy)KMBaHHS KJIMEHTOB, 00y4aTh
MEpPCOHAI  UCIOJHEHHI0 TpeOOBaHUU WU
KOHTPOJIb 00513aTeJILHOTO UCIIOJIHEHUS
TpeOOBaHUI  KOPIMOPATUBHOIO  CTaHAapTa
KayecTBa 00CITy>)KUBAaHUsI KIIMEHTOB

ITK-2.5.8. Ymeem IUIAaHUPOBATb,
OpraHM30BBIBATE M TIPOBOJUTH BCTPEUYU H
o0cyx1eHus c 3aMHTEPECOBAHHBIMU
CTOPOHAMH, B TOM 4YHCJIE C HCIIOJIB30BAaHUEM
WHCTPYMEHTOB (nmatdopm) OHJIAWH-
KOMMYHUKaILUK

5. HPOTPAMMA JUCHUITJIMHBI

Tembl ‘

Bonpocsl TemMbl

Pasnea 1. Teoperuyeckue 0oCHOBbI 0MXeBHOPUCTHYECKOI0 MEHEKMEHTA

1. buxeBHOpPUCTUYECKUI
MEHEKMEHT: JIEMEHTBI
IIOX0/1a U COBPEMEHHBIN
OusHec

1.KiroueBble 371eMeHThl OMXEBHOPUCTUUYECKOTO MEHEIXKMEHTA

2. TeopeTnueckre OCHOBbI OMXEBUOPHUCTUUECKOTO MEHEIKMEHTA
3. Ucropudeckue KOpHU OMXEBHOPU3MA

4. [IpumeHeHre OUXEBHOPUCTUYECKOTO MEHEKMEHTA B

COBpPCMCHHOM OousHece

2. TeopeTnueckne OCHOBBI
W3yUYEHUS

1. UcTopus uzydeHus moTpeOUTENHCKOTO TTOBEICHUSI.
2. Ilogxo/1bl K M3YUYEHHUIO MTOBEICHUS MOTPEOUTEIEH.




MOKYNaTeIbCKOI0 3. DKOHOMUYECKasl CYIIHOCTh MOBECHUS MOTPEOUTENCH.
MOBE/ICHUs

TeMmbl Bonpocel Tembl
3. Bausnue 1. CoBpeMeHHBIH MOIX0A K OUXEBUOPUCTHUECKOMY MEHEHKMEHTY
OUXEBHOPHUCTUYECKOTO 2. KirtoueBbie MPUHIUITBI OMXEBUOPUCTUIECCKOTO MEHE)KMEHTA,

MCHEDKMEHTA Ha
MOBE/ICHUE TOTpeOUTENEH

IPUMEHSEMBIC K ITOBEICHUIO MOTPeOUTENeH

3. IlpumeHeHnue OMXEBUOPUCTUYECKOTO MEHEPKMEHTA B MApKETUHTE
(refimudukanys, peTapreTuHr, nepcoHanuzanus, A/B —
TECTUPOBAHUE)

4. BuyTpeHHue u
BHEIIHHE (PAKTOPHI,
BJIMSIONIME HA TIOBEJCHUE
noTpedurenei

1. JIN9HOCTHBIE XapaKTEPUCTUKH MTOTPEOUTEIS

2. Teopuu TUMYHOCTH

3. Ilcuxonoruyeckue HakTopsl

4. MOTUBaIIMOHHBIE TEOPUH

5. @aKTOPBI OKPYKAKOLIEN CPELBI.

6. Kareropus KyJnbTypbl, €€ 3JIEMEHThI U MEXaHU3M JCHCTBUS.
7. CoumanbHbIH Ki1acc.

8. PedepentHas rpynna, kinaccupukalus u ee BIUsSHUE Ha BBIOOP
TOBapa.

9.Cembs Kak nepBUYHAsA pedepeHTHas Tpyia.
6.CuryannonHsie (aKTOpbI

5. IlpumeHenue
OMXEBUOPUCTUYECKOTO
MEHEKMEHTA B
pa3IUYHBIX 00JIaCTAX

1. BuxeBHOPHU3M B yIPaBICHUH MPOIaXKaAMH

2. [Ilpumenenwe OuxeBHOpH3Ma B YIPABICHHUU
CEPBHCOM

3. buxeBuopusMm B ynpaBJIeHUU U3MEHEHUSIMU

4. BUXeBUOPUCTUYECCKUN MEHEIDKMECHT B OXpaHE TpyJa M TEXHHKE
0e30macHOCTHU

KIIMEHTCKUM

Pa3nen 2. buxeBuopecTHYeCKHii MEHEIKMEHT B JIeSITeJIbHOCTH NMPeINPUSITHSA

6. OcobenHocTH
COBPEMEHHBIX TIPOTPaMM
MOTHBAIIUH B
OpTraHu3aIuu

1. CtumynupoBanue nepcoHana. Buasl cTumynon
3. Marepuanbubie cTuMyJbl. Ormiarta Tpyaa

4. HemaTtepuanbHble CTUMYJIBI

5. IlocnenctBust HeADHEKTUBHONW MOTHBALIMU

7. IloBenenue
notpebuteneir. OCHOBHBIE
TEOpHUU MOTpeOHOCTEM

1. ITonsTHe noBeneHus MoTpeduTenei, noTpeOUTENTbCKUX
MIPeNOYTEHNH, OCHOBHBIE TEOPUH MOTPEOHOCTEN

2. CermMeHTHpOBaHHE NMOTpeOUTENEH: O0IIKE MPUHLUIIBI, MOJIEIN
CEerMEHTUPOBAHUS U MO3UIIMOHUPOBAHUS

3. Moaenb noTpeOUTENbCKOrO OBEACHUS

8. Crparerus
dbopMupoBaHus
JOSTBHOCTH
norpeoduTenen

1. AHanu3 npuOBLTBHOCTH NOKyHaTeeH.

2. [IporpaMMBl JOSITBHOCTH: HHCTPYMEHT YIPABJICHUSI OTHOLIEHUSIMU
C KJIMEHTaMH

3. Metonomnorus pa3padoTKU U MEXaHU3M PeaTU3allK IPOTrPAMMBbI
JIOATIBHOCTH. Y CJIOBUSL pabOTHI MPOrPaMMBbI JIOSITBHOCTH.

9. OcobeHHoCTH

I.CYH_[HOCTB U OCHOBHBIC BUbl OPTraHU3alIUOHHBIX HOTpC6HTeHeﬁ.

MOKYIIaTEIbCKOTO 2.Cnenuduka opraHu3aliOHHOTO MOKYIATeIbCKOIO MOBEIEHNUS.
MOBEJCHUS 3.XapakTepucTuKa Mpolecca NPUHATUS PELIEHUS O 3aKYIIKE.
OpraHU3alMOHHBIX 4. Moaenu noBeeHus NPEeAIPUATUH - OKYTIaTeeH.
notpeouTene

10. Metoas! 1.3naueHne, 3a1aun, HAMPABJICHNS U XapaKTEPUCTHKA IIpoLiecca
UCCIICIOBaHMS TOBEJICHUSI | UCCIIE0BAHUS TOTPEOUTEIIBCKOTO ITOBEICHUS.

notpeduTenei 2.UccnenoBanue (pakTopoB, BAUSIOMIUX HA MPOLIECC MPUHSITUS

pPEeIICHUA O ITOKYIIKE.
3.I/ICCJ'ICIIOB3HI/IC nponecca NpuHATUA PCHICHUS O MOKYIIKE.
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I10CJIC HEC.

4.WccrnenoBanue MOBEIEHUS MOTpeOUTENEH B MpoLEecce MOKYMKUA U

6. CTPYKTYPA U COAEPKAHUE JTUCIIUIIJIMHbI

6.1. ®opma o0yueHusi — ouHas, kypc — 3, cemectp — 6

HaumeHoBaHus copepkaTeabHbIX MOTYJIEH KonnuecTBo yacos
U TEM Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero
Pa3znea 1. Teopernyeckue 0CHOBbI OMXEBHOPUCTHYECKOT0 MEHEIKMEHTA
1. buxeBHOPUCTUUECKUI MEHEPKMEHT: 3JIEMEHTBI 4 i 4 3 16
MOJIXO0JIa U COBPEMEHHBIN OM3HEC
2. Teoperndeckrue OCHOBBI U3yYEHUS 4 ) 4 3 16
IIOKYTNATEIbCKOTO MOBECHMSI
3. Biusinue OMXEBHOPUCTHYECKOTO 6 ) 6 9 71
MEHE/DKMEHTa Ha MOBEJICHUE MOoTpeduTenen
4. BHyTpeHHHE U BHEITHHUE (DAKTOPBI, BIUSIOIINE 6 ) 6 9 )1
Ha MOBEJICHUE OTPEOUTENEH
5. IlpumeHeHne OGUXEBUOPUCTHIECKOTO 4 ) 4 2 16
MEHE/HDKMEHTA B PA3JIMYHBIX 00JIACTSIX
Hroro no paznenyl 24 - 24 42 90
Pa3nen 2. buxeBHOpUCTHYECKHMIA MEHEKMEHT B 1eITeJIbHOCTH NPeINPUATHUS
6. OCOOCHHOCTH  COBPEMEHHBIX  MpOrpamMm 4 ) 4 2 16
MOTHBALIUM B OPTaHU3AIUU
7. TloBenenue morpedbureneii. OCHOBHBIE TEOPUU 4 ) 4 3 16
OTPEeOHOCTEH
8. Crparerus  (QOpMHpPOBaHHUS  JOSAJIBHOCTH 6 ) 6 9 71
OTpeOuTENCH
9. Oco0eHHOCTH TOKYMATeIbCKOTO TIOBEICHUS 4 ) 4 2 16
OpraHU3aIMOHHBIX TOTpeduTese
10. MeTtop! HCCIICIOBAHUS MMOBEICHUS 6 ) 6 9 71
notpeduTene
Hroro no pazaeny 2 24 - 24 42 90
Bceero mo komnonenty OINOII 48 - 48 84 180

6.2. ®opma o0y4eHus1 — 04HO-32049HAsA, KypcC — 4, cemecTp — 7

HanmeHnoBaHus conepKaTebHbIX MOIYJIEH KosmuecTBo yacos
U TEM Jlexu. ‘ JlaGop. | [Ipaxkr. | CPC+K | Bcero
Paznen 1. TeopeTnueckue 0CHOBBI OMX€BHOPECTHYECKOT0 MEHEKMEHTA
1. buXeBHOPUCTUYECKUI MEHEPKMEHT: 3JIEMEHTBI | ] | 16 13
MOJIXOJIa ¥ COBPEMEHHBIN OM3HEC
2. TeopeTnueckne OCHOBBI U3y4EHUs 0.5 ) 0.5 16 17
MOKYITATENBCKOTO NOBEICHUS ’ ’
3. BiusiHue OMXeBUOPUCTUYECKOTO MEHEKMEHTA | ) | 14 16
Ha TOBEJICHUE TTOTPEOUTENCH
4. BHyTpeHHME U BHEUIHHUE (DaKTOPBI, BIUSIOIINE | i 1 16 13
Ha MOBeJIEHUE MOTpeduTeneil
5. IlpumeHeHne OGUXEeBUOPUCTHIECKOTO 0.5 i 0.5 14 15
MEHE/DKMEHTA B Pa3JIYHbBIX 00J1aCTIX ’ ’
Hroro nmo paszgeay 1 4 - 4 72 80

Pa3nes 2. buxeBnopecTuyecKuii MEHeKMEHT B 1eATEJIbHOCTH NPeANPHATHS




6. OCOOCHHOCTH  COBPEMEHHBIX  MPOTpPaMM ) ) 16 20
MOTHUBAIIMH B OPraHU3aLUuU
7. IloBenenue norpedbureneil. OCHOBHBIE TEOPUU

. 2 2 16 20
MOTPEeOHOCTEH
8. CTpaTeFE/ISI (dbopMHUpOBaHHS  JIOSUTBHOCTH ) ) 16 20
OTpeOuTENCH
9. Oco0eHHOCTH TOKYMAaTEeIbCKOTO TOBEICHUS ) ) 16 20
OpraHU3alMOHHBIX IOTpeduTesIeH
10. MeTOELH UCCIIEIOBaHMsI  IOBEACHMUS ) ) 16 20
noTpeoduTenen
Hroro no pazgeny 2 10 10 80 100
Bcero no komnonenty OINOII 14 14 152 180

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) IJI5I TEKYIIEI'O KOHTPOJIAA
YCIIEBAEMOCTH, TPOMEXYTOYHOU ATTECTALIUU

7.1. KoHTpo/ibHbIE BONPOCHI

1. Yro Takoe OMXEBUOPUCTUUYECKUI MEHEKMEHT? Ero OCHOBHBIE MPUHIIMIIBI U LIETH.

2. KakoBbl ucropuyeckre KopHu OnxeBuopusma? OxapakTepusyHTe BKJIAJ OCHOBHBIX
yuenbix (IIaBnoB, Yorcon, CkunHep)

3. B ueM 3akiro4aroTcsl IpEUMYIIECTBAa U HEIOCTATKH OMXEBUOPUCTUYECKOIO MOJIX0/a K
yYIpaBJICHUIO?

4. Kakue »sTuueckue mnpoOJeMbl BO3HUKAIOT IpU NPUMEHEHUH OuXeBHOpHU3MA B
yIpaBieHuu?

5. Kak OuxeBHOpH3M NpHMEHsETCS B yrpasieHUH npojaxkamu? (Co3maHue CKpUNITOB,
o0yuyeHHe TeXHUKaM MpoJiaK, MOTHBALIUS IIPO/IaBLIOB)

6. Kak OuxeBHOpPH3M NPUMEHSETCS B YIPaBICHUU KIMEHTCKUM cepBucoM? (OOyueHue
cTaHaapTam o0ciykuBaHUs, 00paboTKa kanob, co3aHre IPOrpaMm JIOSITbHOCTH )

7. Kak OuxeBHOpU3M NpHUMEHSAETCSs B YIpaBleHUM u3MeHeHusMu? (YmpasieHue
COIIPOTHUBIIEHUEM N3MEHEHHSIM, BHEIPEHUE HOBBIX TEXHOJIOTUI)

8. Kak OuxeBuopusM IMpHUMEHSIETCI B OXpaHe TpyAa U TeXHUKe Oe3omacHOCTU?
(PopmupoBaHue 6€30aCHOTO MMOBEICHUS, CHIDKEHUE KOJIMYEeCTBAa HECUACTHBIX CIIyYaeB)

9. s 4ero BaxXHO pa3nuyarh (PaIbIIUBYIO U HACTOSIIIYIO JIOSITIEHOCTH?

10. J1J1s 4ero KOMITaHUM JI0JKHBI YIIPABJISTh B3aUMOOTHOIIEHUSIMU C KIIMEHTaMH?

11. B kakoil creneHM OMXEBHOPU3M YUHUTHIBAET WHJIUBUAYAJIbHBIE PAa3INUMS MEXIY
corpynHukamMu? Kak MOXHO aganTHpoBaTh OMXEBUOPUCTUYECKHE METO/bI K MHAUBUAYAIbHBIM
HOTPEOHOCTAM U NPEANOYTEHUAM?

12. Kak MOXXHO UCIONB30BaTh MPHUHIUIBEI OWXEBUOpHU3MA JUIsl CcO3/aHust Oosee
CHpaBeJIMBON U MHKIIIO3UBHOM paboueil cpebl?

13. Yro npencrapmusitotr coboit CRM cuctembr?

14. Tlouemy ciy’kaline Ha3bIBaIOTCS BHYTPEHHUMHU NOTPEOUTENIAMH (KIMEHTaMu)?

15. Opranuzanusi MapKeTUHTa B3aUMOOTHOIIEHN OCHOBHBIE TUITBI B3aMMOOTHOIIEHUH
U CITOCOOBI WX KOOPIAMHAIIHMH.

16. OcHOBHbIE HaIlpaBJIEHUS aHalIM3a B3aMMOOTHOLIEHMH C MOTpeOuTeneM Ha
IIPOMBIIIIEHHBIX pPBIHKAX.

17. Kak 6uxeBHOpH3M OOBICHIET MOTHBAIUIO COTPYIHUKOB?

18. Onummute poib BOZHArPaXIeHUH B (POPMUPOBAHUY MOBEACHUS COTPYAHUKOB.

19. Kaxwne Tumbel Bo3HarpaxxJeHui cymecTByroT? IlpuBeaure npumepsl.

20. Kax MOXHO HCHOJb30BaTh MPUHIMIIBI OWXEBHOpU3MA Ui YIy4IIEHUS KauecTBa
0o0CTy)KUBaHUSl KIMEHTOB B KOHTakT-lieHTpe? Kakue CcTUMynbl U TOJIKPEIUIEHHS MOXKHO
MCII0JIb30BAaTh AJI1 MOTUBALIUU ONEPaTOPOB?
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21. Onumure, KaKk MOXHO HCIOJb30BaTh TCUMUMUKAIUIO IS TTOBBIIICHHS
IIPOU3BOIUTENILHOCTH U BOBJIIEYEHHOCTH COTPYJHUKOB B PyTHHHBIX 3a/1a4ax.

22. Kak paspaborate 3(G(}EeKTHUBHYIO CHCTEMY BO3HArpa)x/JC€HUsS, OCHOBAHHYIO Ha
NPUHIUIAX OuXeBuopu3ma?

23. B uem pa3HHIIa MEX]ly MAaTEPUAIBHBIMU U HEMATE€pUAIbHBIMU BO3HAIPAKICHUAMHU?

24. OOBACHUTE KOHLENILHIO YCIOBHOTO MOJKPEIICHUSI.

25. Kak 4acTo Hy>KHO MOJKPEIUIATH KeJIaeMOe MOBEACHUE COTPYAHUKOB?

26. KakoBbl ocneCTBUS UCTIOIb30BAHMS HAKAa3aHUS B OpraHU3aIim?

27. Kak mpaBUIIBHO HCIIOJNB30BaTh HaKazaHue, YTOObl OHO ObuIO 3 (EKTUBHBIM U HE
IPUBOJMIIO K HETaTUBHBIM I1OCJIEICTBUAM?

28. Kakue anbTepHATUBbl HAKA3aHUIO CYILECTBYIOT?

29. HazoBuTe u 0XapakTepu3yHTe TUIIBI MOBEJACHUS CIIYKAIlUX B OpTaHU3aIuu?

30. Yro npencrapisieT coO0OH MOBEACHHUE MOTPEOUTEICH ?

31. U3 kakux 3TarnoB COCTOMT MPOILECC MPUHATHS PEIICHUs oTpeduTenem?

32. Kakwue ¢hakTopsl, BIUSAIOT Ha TOBEJACHUE MTOTPEOUTEICH ?

33. Knaccudukanuss mpaBwil TOPHHATHS PEHICHUH O IOKYIKE:  yIPOIIECHHOE,
KOMIIEHCAIIUOHHBIE U HE KOMIIEHCAllMOHHBbIE.

34. Tunbel NOKYNAaTeIbCKOrO IOBEIACHUS: CJIOKHOE, HEYBEPEHHOE, IPUBBIYHOE,
IIOMCKOBOE.

35. OOwveauHeHus MOTpeOUTENEH, UX MpaBa U 00SA3aHHOCTH.

36. Ilonsatue nuuHoctu. Ilcuxonornyeckas CTpyKTypa JIMYHOCTH.

37. ba3oBple TOCBUIKM, Ha KOTOPBIX OCHOBBIBAKOTCA  HPU HU3YYEHUU JIMYHOCTH
noTpeourens.

38. Bo3pact u 3Tansl )KU3HEHHOTO IIUKJIA CEMBHU.

39. Popn 3ansTHii. DKOHOMUYECKHE, BDEMEHHBIE U KOTHUTUBHBIE PECYpPCHI IOTPEOUTEIICH.

40. Ctunb xu3HU. TUN TMYHOCTH U CAMOBOCIIPUSITHE.

41. Tlcuxonorndeckue (HaKkTOPHI, BIUSIOUINE HA TIOBEICHUE TOTPEOUTEIIECH.

42. CymHOCTb OTHOILIEHUS MOTPEOUTENS U 3HAYCHHE €T0 U3YUCHHUS.

43. Mopnenu, ONUCHIBAIONIME  OTHOIIEGHHE  MOTPEOMTENei:  TPEXKOMIOHEHTHas
(TpaauIOHHAsT), COBpEMEHHasl, MyJIbTH aTpUOYyTUBHAsL, TEOPUS OCMBICICHHOT'O IOBE/ICHUS.

44, Ctpareruu (pupMbl, HalleJICHHbIE HA U3MEHEHHE OTHOIICHUS TOTPEOUTESI.

45. Teopwus uepapxuu norpedHocter ABpaama Macinoy.

46. Teopus o0yuaembix notpedHocte [rBuna MakKemnanna.

47. Teopus nByx ¢paxtopoB MmotuBanuu Ppenepuka ['epudepra.

48. daxkTOoppl OKpYyXKalIlEed cpeapl, OKa3bIBAIOLUIME BIUSHUE Ha I[OBEACHUE
norpeduTenei.

49. Kynerypa, ee crpykrypa. OcobeHHoctn KynbTyphl. CyOkynerypa. Brmsaue
KYJIbTYpBI Ha ITOBE/IEHUE TOTPEOUTEIS.

50. MarepuanbHble U aOCTPAKTHBIE 3JIEMEHTHI KYJIbTYpHI.

51. MexaHu3M AeMCTBUSI KyJIbTYphl. DTallbl IPOLIECcca COLUANN3AUN HHIMBUA.

52. CouManpHBIN KJ1acC, €ro0 XapaKTePUCTHKHU.

53. OcoGeHHOCTH MOTPEOUTENHCKOTO MOBEICHHSI OCHOBHBIX OOIIIECTBEHHBIX KJIACCOB.

54. Tunsl pedepentHsix rpymi. IlepBuunble u BTOpHuHbIe rpymmbl. [IpuTsarusaromue
(rpynmbl  ycTpemJieHMs)) M OTTAJKUBAIOUIME (IUCCOLMATUBHBIE) pe(epeHTHble TIPYIIIbL.
®opmanbHbIe U HehOopMabHbIE TPYIIbL. ['pyIIbl IPUHAAIEKHOCTH U BUPTYyalbHbIE TPYTIIIHI.

55. BnusHue pedepeHTHOMN IpyIbl Ha BHIOOP TOBapa.

56. 3aBHUCHMMOCTH BIMSHHUS pePEpEeHTHBIX TPYII Ha MOTpeOUTENs OT TUIA MPOJAYKTa U
BUJIa OTpeOIeHusI.

57. Cembs Kak nepBu4Has pedepeHTHas rpynmna. TUmbl cemei.

58. PoneBas Teopus u ee MapKETUHIOBOE UCIIOJIb30BaHuE. Poib U ctaTyc HHAMBUAA.

59. CuryanuoHHble (GaKTOPHI, BIUSIOMINE HA TTIOBEEHNE TOTPEOUTES.
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60. Pa3paboTtka ctpareruii ¢GUpPMBI € Y4YE€TOM IOBEICHUs TMoTpedutenei (oOrmume,
KOHKYPEHTHBIEC U ()YHKIIMOHAIBHEIE).

61. CpencTBa KOMMYHUKAIIMOHHOTO BO3/ICHCTBHUS HA MOKYNATEIbCKOE TTOBEICHUE.

62. Meroabl peKJIaMHOT'0 BO3/IEHCTBUS HA TIOBEJICHUE OTPEOUTENEH.

63. Bnusiaue cepBuca mnpu npoxaxe. [loaxombl K NpeaoCcTaBICHUIO OOCITYKHUBaHUS
MIOKyIIaTeseH.

64. BnusHre Ha MOTHBAIMIO TOTPEOUTENS C MO3UIIUN MEpUYaHai31HTa.

65. Metoauku Moan(UKAITUK TOBEICHUS TOTpeOUTEIeH.

66. CylrHOCTh M OCHOBHBIE BU/IbI OPTaHU3AIMOHHBIX TOTPEOUTEICH.

67. Crnenuduka OpraHu3alOHHOTO MOKYATEIbCKOTO TOBEICHUS.

68. Ilpouecc npuUHATHS PEIICHUS O 3aKyIIKE.

69. Mogenb noBeneHUs NPeANPUITUH - TOKynareneil «CeTb NOKYIOoK».

70. BzauMocCBs3b MapaMeTpOB CUTYAIlMH MOKYIKH U TOKYIIAIOIIEro IIEHTpa.

71. Monens Teonopa JleBurra.

72. Monens Kapno3o.

73. 3HadyeHME UCCIIEIOBaHUS MIOBEACHUS OTPEOUTENEH.

74. HamnpaBieHus usyueHusi noTpeOuTenei.

75. Drambl nporecca MapKETHHTOBOTO HCCIIEJOBAHUS MIOTPEOUTEIHCKOTO TIOBEICHUSI.

76. Ilogxoapl K CErMEHTUPOBAHMIO pBIHKA TMOTPEOUTENEN: OMHCcAaTeNbHBIA U
MOBEICHYECKHIA.

77. Meroapl  CEerMEHTUPOBAHMSI  pPbIHKA:  alpUOpHBIE,  KJIACTEpHbIE, THOKHE,
KOMIIOHEHTHBIE.

78. Metoabl MapKETUHTOBBIX HCCIIEI0BAaHUIN OTPEOUTETHCKON MOTHBAITHH.

79. W3yuenue BOCHPHUATHUS OTPEOUTENEH, MOIXO0/IbI K COCTABICHHUIO KAPT BOCIIPHUSITHSI.

80. Ananu3 moTpeOUTEIHLCKOr0 3HAHUS.

81. HccrnenoBanne KOTHUTUBHOTO 3JIEMEHTA OTHOIIEHUS (0KUIaHUM TOTpeduTenei).

82. HccnenoBanue moBeIEHUYECKOTO JIEMEHTA OTHOILICHUS (HaMepeHUil moTpeduTeneit).

83. HccnenoBanue nporecca NPUHATHS PELICHUS O TOKYIIKE.

84. HccnenoBanue moBeaeHUs NOTpeOUTENEH B MPOLIECCe MOKYIKU U TIOCTIE HEe.

85. Ha3zoBure OCHOBHBIE 3JIEMEHTHI, (OPMHUPYIOIINE KOMIUIEKT OCBEIOMIEHHOCTH O
TOBape WINH yciayre?

86. Uto oka3pIBaeT HEMOCPEACTBEHHOE BIMSIHUE HA IIPUHATHE PEIIEHUS O OKyIKe?

87. B uem orinume INeperoBopoB OT IeperoBopHoro mpouecca? HaszoBute craguu
neperoBopHoro mnpouecca? OxapakTepuzyiTe CTaJHIo0 MOATOTOBKU K IIEPEroBOpam

88. Urto 3Haumt crparterus meperoBopoB? HasoBute Oa3zoBble crpartermu? HazoBute
CTpaTervio, HaIpaBJIIEHHYI0 Ha IIOCTPOEHHE JOJITOCPOYHBIX OTHOLIEHUH KOMIIAHUU U
KJIMEHTOB, KOMIIaHWUHM W NapTHEPOB?

89. Kaxoii BkJIajy BHOCUT aHalW3 MOBEACHUS MOTpeduTeneil B o0sacTb (pUuHaHCOB?
IIPOU3BOACTBA? HEABMKUMOCTU? CTPAXOBaHUs? yIpaBICHUsS?

90. HaszoBute 0CHOBHBIE METO/IbI U3YUEHUS IOTPEOUTENEH.

91. Kakwue rpynnsl KJIMEHTOB 3aCily’KUBAlOT IIPUOPUTETHOTO BHUMAHHUS B COOTBETCTBUH
C TpUHIUNAMU OMXEBUOPUCTUYECKOTO MeHekMeHTa? B  ciayyae orpaHMueHHOCTH
Oro/KeTa Kakue KJIMEHTHI 3aCTyKUBalOT MHBECTUPOBAHUS ?

92. HazoBute M OXapakTepu3yWTe METOJbl OICHKH MOTPEOUTEIHCKOW JIOSIBHOCTH U
IIPOrpaMMBbl  [TOBBIILIEHUS JIOSUIBHOCTH KIIMEHTOB?

93. Kak BBl TNOHMMaeTe TEPMHUH «MHOTOYPOBHEBas MOJENb PAa3BUTHUS JIOSIBHOCTH
KeHToB»? KakuM 00pa3zoM NpoUCXOAUT OMpeesIeHUe TPaHul] ypOBHEH?

94. Ha3oBute n oxapakTepu3yHTe 3TaIlbl BHEAPEHUS MHOTOYPOBHEBOM MOJIETH Pa3BUTHUSA
JIOSTIBHOCTH KJIIMEHTOB.

95. HazoButre mnpeumyniectBa MHTepHeTa i1  HOCTPOCHHS  JTOJITOCPOYHBIX
B3aMMOBBITOJIHBIX OTHOUIEHMH € KJIFOYEBBIMH ITAPTHEPAMU?
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7.2. Tembl 10KJIa10B (pedepaToB)

He npenycMoTpeHsl mporpaMmoi AUCUUTUIAHBI

7.3. TeMbl NMCbMEHHBIX PA0OT (THNBI 32/124)

MonynbpHass KOHTpOJIbHas paboTa IMPOBOAMTCS B BHUAE IHCbMEHHOH KOHTPOJIBHOM
paboTHI.

Bpewms BeimonHenust — 60 MUHYT.

[Tpumep MOy IbHON KOHTPOJIBHOM pabOThI IPUBEIEH HUXKE.

1. Teopemuueckue ¢onpocboi.

1. Kakue »sTuyeckue mnpoOiieMbl BO3HMKAIOT HIpPHU IPUMEHEHUU OUXEBUOpU3MA B
yIpaBiIeHUU?

2. HazoBuTe 1 0XapakTepu3yHWTe TUIIbI HOBEACHUS CIIy>KalllUX B OpraHu3anun’?

2. Omeemumus na mecmul.

Tect 1. Kakne MeToAbl HCIOJIB3YIOTCS AJIS UCCJIEJOBAHUSA KYJIbTYPHBIX IEHHOCTEH ?

1) HaGr0eHNE U OMPOC

2) KOHTEHT-aHAJIU3

3) omucH KyJIbTYPHBIX [IEHHOCTEH

4) Bce MepeyunciIeHHbIE METObI

Tect 2. CounajibHbIM MOTHBOM MOKYIATeJIsl P MOCELIeHUN MAra3uHa siBJIsIeTCH:

1) pusmueckass akTUBHOCTh

2) 3HAaKOMCTBO C HOBBIMH TE€HICHIIUSIMU

3) KOHTAKT C JIFOJAbMHU CXOJHBIX HHTEPECOB

Tect 3. KakuM TepMHHOM MOKHO ONpeAEeJUTH AeATeJIbHOCTh, HAMPABJIEHHYI0 HA
o0pereHue, morpedjeHue U U3daBJeHHe OT MPOAYKTOB (yCJayr, uaeil) HHAUBUAYATbHBIMH
norpeouTeasivm?

1) JKusHeHHBIN CTHIIb TOTPEOUTENS

2) Ilorpebnenue

3) IloBenenue norpeduTeneit

4) TlIpouecc moKynku

Tect 4. MeToabl, HcnoJib3yeMble PH BbISIBJICHUH OTHOLIEHUS MOTpeduTe el K
HOBOMY TOBapy

1) mo3roBas aTaka

2) CHHEKTHKa

3) GyHKIIMOHAIBHO-CTOMMOCTHON aHAIN3

4) MeTos1 mapHOTO CPaBHEHUS

5) MeToa MPOCTOTO peUTUHTA

Tect 5. OcHOBHBIE METOABI NP NPOBEICHUH PHIHOYHOI0 TECTUPOBAHMS
NoTpedUTEeIbCKUX TOBAPOB

1) nuddepenunpoBaHHast OlIEHKa OTJENIBHBIX CBOMCTB TOBapa

2) IMUTAIIMOHHOE PHIHOYHOE TECTUPOBAHHE

3) ynpaBnsieMblii TPOOHBIN MapKETHHT

4) pyHKIMOHAIBHO-CTOMMOCTHOM aHaIH3

5) BOJIHOBOE MCCIIeIOBAaHUE MTPOIAXK

Tect 6. Ilcuxonornyeckuii npodpuiab norpeduTeNs BKJIANYAeT HHPOPMALHIO 0:

1) moxone;

2) ’KMU3HEHHOM CTHJIE;

3) Bo3pacre;

4) moTpeOUTENHCKOM MOBEICHUY;

5) oTHOIIIEHUY;
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6) cocTaBe CEMbH.
Tect 7. JTanbl mpouecca NPUHATHS pPelIeHU 0 MOKYIKe HA NMOTPeOMTEJIbCKOM
PbIHKE -

OHCHKa BapHUAHTOB

Peakuus Ha MOKYIIKY

[Touck nndopmanuu

Pemenue o nokynke

Oco3nanue npo0aemMbl

Tect 8. IloTpeduTEILCKM PHIHOK - 3TO

1) COBOKYMHOCTP CyOBEKTOB NPHUOOpETAIONIMX TOBap JUISI  MOCJEIYHOIIEro
HEKOMMEPUYECKOTO HCIOIb30BaHUS

2) COBOKYITHOCTh BCEX MOTEHIMAIBHBIX MOTPEOUTENICH C ONpEIeICHHBIMU HYKIaMH HITH
NOTPEOHOCTSAMHU, AJISl yIOBICTBOPEHHSI KOTOPBIX OHU KEJIAOT U CIIOCOOHBI MPUHATH y4acTHe B
oOMeHe

3) COBOKYHNHOCTh KOMIAHHM, IMPUOOpPETAIoNIMX TOBaphl M YCIYTH, HCIOJIb3yeMbIe B
IPOM3BOJICTBE MPOAYKIIMH, KOTOpasi 3aTeéM MPOAAETCs, CIAeTCS B apeHIy WM IOCTaBISETCS
JIPYTUM MOTPEOUTEISIM.

Tect 9. MeToabI OLIeHKHU OyAyILEro crnpoca

1) u3ydeHue cTpaTeruii KOHKYpeHTOB

2) uccineaoBaHue HaMEpPEHUH TOKynaTenen

3) BKCHEpTHBIE OLIEHKU

4) TeCTUpOBAaHUE PHIHKA

5) ananu3z (pakTOPOB MAPKETUHTOBOM CpeIbl

Tect 10. MeToab! pa3padoTku 010:KeTa NPOrpaMMbl JIOSIIBHOCTH

1) MmeTo MHIEKCOB

2) OCTaTOYHBII METO/

3) MeTop menel u 3aaay

4) MeToJ1 PKCIIEPUMEHTOB

5) MeToJ1 KOHKYPEHTHOI'O ITapuTeTa

Kpurtepun oneHuBanus Moay/JbHOH KOHTPOJIbHON padoThl

Homep 3apanus KosmnuecTBo 0a/1710B
1. 10
2. 10
Bcero 20

7.4. O0pa3en comepkaHUs IK3AMEHAIMOHHOI0 OMJieTa (MPH HAJTUYUM IK3aMeEHa 10
AMCIMIIJIMHE)

JloHenknii rocy1apCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUHN PaKyIbTeT

Kadenpa MmapkeTrHra v JOTUCTUKH

[Tporpamma Beiciiero oopasoBanusi  I[Iporpamma GakanaBpuaTa

Hampasnenne noarorosku 38.03.02 MeHeKMEHT

[Tpoduns moaroToBKM VYnpasienue, MapKeTUHT, JJOTUCTHKA, OU3HEC
®opma o0yueHus OuHasi, 04HO-3a04Has

Cemectp [IlecToi1, ceapMoM

JlucnunnuHa buxeBnopucTHUECKUI MEHEKMEHT
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buiaer Ne n

I. TeopeTnyeckue BONpPOCHI:

1. Kak pazpaborate 5(Q¢EeKTUBHYI0 CHCTEMY BO3HArpaKICHHs, OCHOBAaHHYIO Ha
NpUHIUIAX OuXxeBropu3mMa?

2. CpencrBa KOMMYHUKAIIMOHHOTO BO3/IEUCTBHS Ha MOKYIATEIbCKOE ITOBEICHNUE.

I1. TecTOBBIIl KOHTPOJIb:

Tect 1. Yto sBJseTCS OCHOBHOH muaeell OMXeBHMOPECTHMYECKOrO0 IMOAX0la B
MeHe/IKMeHTe?

a) YrpaBiieHue uepe3 NOHUMAaHUE M0/ICO3HATENIbHBIX MOTUBOB COTPYIHUKOB.

0) YnpaBneHue uepe3 co3ianue OJaronpusiTHON COLMATbHON CPe/Ibl B KOJUIEKTHUBE.

B) YIpaBieHHE uyepe3 M3MEHEHUE IMOBEJCHHS COTPYIHUKOB C MOMOIIBIO CTUMYJIOB U

IIOAKPEIUICHU.

r) YmopaBieHue uepe3 JeJIerdpoBaHHE IOJHOMOYMA U pacHIMpEeHHE aBTOHOMHHU
COTPY/IHUKOB.

Tect 2. Kakoil U3 y4yeHbIX BHeC HAMOOJBLIIMA BKJIAJ B Pa3BUTHE ONEPAHTHOIO
o0ycJioBJBaHusA?

a) Mean I1aBrnoB

0) [I>xoH YoTcoH

B) Abpaxam Macnoy

r) beppec ®penepux Ckunuep

Tect 3. UTo Takoe MOJIOKUTEIbHOE NMOAKPeNJieHHe B KOHTeKCTe OuXxeBUOpu3smMa?

a) YcTpaHeHre HENPUATHOTO CTUMYJIA [TOCJIE BBIMOJIHEHUS KEIAeMOT0 IOBEICHUSI.

0) IlpenocraBneHue NpUATHOIO CTUMYJIA TIOCJIE BBIITOJIHEHHS XKEJIaeMOIo MOBEACHUS.

B) [IpyMeHeHne HENPUATHOTO CTUMYJIA ITOCJIE BBIIOJIHEHUS HEXKEIAaTEIbHOIO TIOBEICHUSI.

r) OTcyTcTBHE KaKUX-TH00 MOCIEICTBU 1OCIIE BHIIOJHEHNS IOBEJCHHUS.

Tect 4. Uto Takoe "yracanue' B onepaHTHOM 00yCJI0BJIMBAHUM?

a) YBeJIn4yeHue BepoSITHOCTU IIOBTOPEHUSI TOBEICHHSI B Oy IyLIIEM.

0) CHuKeHue BEpPOSITHOCTH TOBTOPEHHUS TOBEACHUS B OyAyIlIeM H3-3a OTCYTCTBHUS
HOJKPETICHHUS.

B) @DopmMHupoBaHHME HOBOI'O IMOBEACHUS IIyTEM IOCIEI0BATEIbHOTO IOJKPEIICHUS
npUOJIMKEHUH K JKeTaeMOMy TOBE/ICHUIO.

r) [IpumeHeHne HenpUITHOTO CTUMYJIa JUIsl PEKpaIlleHUsl HEXKeNaTeIbHOTO TIOBEICHUSI.

Tecr 5. Kakasi M3 mnepe4MciIeHHBIX TEOPHIl MOTHBALMH HANPAMYI0 CBSi3aHA €
ounxesuopuzmMom?

a) Mepapxus notpebHocTelt Macioy

0) IByxdakropHas teopus I'epudepra

B) Teopus oxunanuii Bpyma

r) buxeBuopusm He sBiseTCS MPSAMOW OCHOBOM HM OJHOM M3 MEPEUYUCICHHBIX TEOpUi
MOTHBAIIH.

Tecr 6. Kakoii u3 mnepeuuncieHsbix ¢axkropoB HE sBasercss kiio4eBbiM B
OMXEeBHMOPECTHYECKOM MOAX0/e K YIPABJICHUIO?

a) HabGmronaemoe noBeieHue

6) CTUMYJIBI M TOJIKPETICHUS

B) BHyTpeHHue uyBCTBa U MBICIIH

r) [locnencrBus noBeneHus

Tect 7. YUto Takoe "nud¢epenunaibHoe noakpenieHue' ?

a) [Togkpernienue Bcex BUAOB MOBEACHUS.

6) [TonkperneHue TOJIbKO )KEeTaeMOro MOBEACHHSI U UTHOPHUPOBAHUE HEXKENATEIBHOTO.

B) Ilonkpenuienne HeXXenaTeNIbHOTO OBEAEHUS JISl €70 YCUIICHHUS.

r) Ilonkpernenue moBeneHUsS B 3aBUCHUMOCTH OT WHIUBUAYaJIbHBIX pa3IUuuid
COTPY/IHUKOB.
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Tect 8. Kakoili rpaguk mnoaxkpemjieHusi NPUBOAUT K Haudojiee yCTOMYHBOMY
NOBeIeHNIO0 (HaMMeHbIIeil BepOSITHOCTH Yracanus)?

a) GuKcUpoOBaHHBIN HHTEPBAT

0) OUKCHPOBAHHOE COOTHOIICHUE

B) [lepemeHHBII HHTEpBAI

r) [lepemenHoOe COOTHOLIEHNE

Tect 9. Yto Takoe ':xeroHHas cucrema'" (token economy) B KOHTeKCTe
Onxesuopusma?

a) Cucrema, B KOTOpPOW COTPYIHUKH MOJY4YalOT >KETOHBI 3a KellaeMoe IOBEACHUE,
KOTOPBIC 3aT€M MOTYT OOMEHSTh Ha PA3JIMYHBIC IPUBHIICTHH U HATPAJIBI.

6) CucremMa, B KOTOPOH COTPYIHUKHU MOTYYaAIOT KETOHBI 32 KK/ Yac pabOThI.

B) CucremMa, B KOTOpPOW COTPYIHHUKH IMOJTYYaIOT KETOHBI 32 BBITIOJHEHUE ONPECICHHOTO
o0bema paboTHI.

r) Cucrema, B KOTOPOH COTPYJAHHKH OOMEHHBAIOTCS JKETOHAMHU JJIsi BBIOJHCHUS
pa3IMYHbIX 33]1a4.

Tecr 10. Kakoii u3 3TMX NpUMepoOB Jiy4llle BCero M/LUIIOCTPUPYET ''HeraTuBHOE
Haka3aHue''?

a) COTpyHUK IOTy4YaeT BBHITOBOP 3a OIMO3/IaHKHe Ha paboTy.

6) CoTpyaHHKa JIUIIAIOT MPEMUU 32 HEBBIIIOJIHEHUE TJIaHA.

B) CoTpyaHHKA OTIIPABIISAIOT HA JOMOJHUTEIHHOE 00YUYEHHUE 32 IJIOXHE PE3YIIbTATHI.

r) CoTpyaHHKa XBaJIST 32 XOPOIIYIO paboTy.

II1. Pemunrs 3a1a4y:

Kommanusi  BHeAapuiia HOBYHO  CHCTEMY  BO3HAarpakJIEHUW Ui TTOBBIIICHHS
MPOU3BOJUTENLHOCTH OTIeNa mpojax. Cucrema mpemnoiaraeT BeIIaTy 6oHyca B pasmepe 5%
OT CYMMBI MPEBBIINICHUS WHIWBUIYAIBHOrO IUIaHA TMPOJAaX. 3apruiaTa KaKJIOoro COTPYJAHHKA
otnena npogax - 50 000 py6Gueii B mecsitl. B otnene 10 corpyIHUKOB.

JdanHnble:

o OO6muit manoBslid 06beM npoaax otaena: 5 000 000 pyOeit B Mecsl.

o OOmmit dakTuueckuii 00bEM MpPOAaX OTAeNa TOoCIe BHEIPEHHUS CHCTEMBI
Bo3Harpaxaenuit: 6 000 000 py06eii B mecs.

3aganue:

1. Paccunraiite o0IIyt0 CyMMY BBHITUIAYEHHBIX OOHYCOB.

2. Paccunraiite yBennyeHne BbIPYUKH KOMIIAHHUH.

3. Paccuwuraiite pentadensHocTh nHBecTULINH (ROI) B cuctemMy Bo3HarpaxaeHuu.

Kpurtepun oueHnBaHus 3K3aMEHAIIMOHHOTO 32/ IaHUS

Howmep 3ananus KomuuectBo Gamios
1. 10
2. 20
3. 10
Bcero 40

8. PACIIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIUECHAH

OO6mrast olleHKa 3HAHWKM OOYYAIOIIMXCSl MO JUCHUIUIMHE TIpoBoauTcs mo 100-6ammpHOM
[IKaJ€ HCXOJs W3 MaKCUMyMa, MPHUBEICHHOTO B Tabmuie Hke. OpraHu3alMoHHO-y4deOHas
paboTa B ayJIMTOPHH OIICHUBAETCS HAa OCHOBE TAaKMX KPUTEPHUEB KaK IMOCEIMIAEMOCTb 3aHSTHH,
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CBOEBPEMEHHOE M KAaueCTBEHHOE BBHINIOJHEHHE [IOMAIIHUX 3aJaHUl, aKTUBHOCTb BO BpeMs
MPOBEJCHUS JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUH (ydacTHe B OOCYXICHHH TEKYIIETo U
MPONJICHHOTO MaTepuaa, peleHue 3ajay u T.11.).

Pa3pennl Buna padorsl Banabl

OpranuzanuoHHo-yuyeOHass ~ paboTa  CTyJeHTa B
ayIUTOPUU 15

Pazpen 1 CamocTosTenpHas paboTa 5
MoaynbHas KOHTPOJIbHAsI paboTa 20
Hroro 40
OpranuzanuoHHo-yuyeOHass ~ paboTa  CTyJeHTa B 15
ayIUTOPUU

Pazen 2 CamocrosiTenpHas padoTta 5
Hroro 20

DK3amMeH 40

OO01muii uTor 100

CooTBeTcTBHE 0AJIJIOB OLIEHKE

OreHKa 110 NATHOAIILHOHN IIKaIe
KomnnyectBo Oamuios "
us 100 ECTS | Dxzamen, nuddepeHInpoBaHHBIIN 3auer
3a4uer

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpOIHo 3a4TEHO
70-74 D 3a4TEHO
60-69 E yIOBJIETBOPUTEIILHO ATTOHO
35-59 FX HE 3a4TE€HO

0-34 v HEYJIOBIETBOPUTENHHO He 3a9TeHo

9. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYHEHHUE YYEBHOI'O IPOLIECCA

VY4eOnble 3aHsATHS mnpoBoisATcs B 7-M u 5-M kopmoycax Joul'V (r. J[loneuk,
yi. YenmtockuHies,186; 1896). [lng mnpoBeneHUs JEKIHOHHBIX W TMPAKTHUYECKUX 3aHATHH
TpedyeTcs ayIuTopHsi, 00Opy/IOBaHHAsT MEIOBOM WJIM MapKEepHOH TOCKOM, MYyJIbTHMEIUINHBIN
IOPOEKTOP M JKpaH, HOYTOYK, KOMIUIEKT yueOHOH MmeOenu 1isl CTyAEHTOB, pabodee MeCTO
npernoaaBaress, BbIxo]l B IHTepHeT — MpoBOAHON WK ¢ UcOIb30BaHueM Wi-Fi.

Jlis caMOCTOSITEIbHOM pabOThl MCHOJNB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
Hayunoil O6MOIMOTEKH YHUBEpPCUTETa M JPYTUX DJIEKTPOHHBIX OMONIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe obecreueHne, NpeACcTaBIeHHOe B y4eOHO-METOJUUEeCKOM KaOuHeTe 7-T0
kopmyca (aya.103).

OOyuaronyecss HWMEIOT BO3MOXHOCTb  HCIIONB30BaTh y4eOHbIE MaTepHajbl IO
JTUCIIUTIIINHE, pa3MelieHHble Ha tiaTdopme Moodle IlenTpa aucTaHIIMOHHOTO OOpa3oBaHUS
sKoHOMHUeckoro dakynbrera «JloH['Y». Ilpu wu3ydeHHH JTUCHMIUIMHBI NPUMEHSIOTCS
AIIEKTPOHHOE 00yUeHUE U TUCTAaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.

C  ucnonp30BaHMEM  pecypcoB  IUIAaT(GOPMBI  JUCTAHLMOHHOTO  OOpa3oBaHUS
OCYIIECTBIISIETCS TEKYIIUH KOHTPOJIb 3HAHWN OOy4yarolUMXcs Ha OCHOBE TECTUPOBAHUA U
IPOBEPKU PE3YIBTATOB CAMOCTOSATEIBHOM paboThI.
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10. PEKOMEHAYEMAS JIMTEPATYPA

10.1 OcHoBHas JuTEpaTypa:

1. Yepkamun I1.A. Ctparterus ynpasieHHs] B3aUMOOTHOILIEHUAMHU ¢ KiaueHTamu (CRM)
: yueObHOoe mocobue / UepkammH I1.A.. — Mocksa : aTepHeT-YHuBepcuter MHGOpMaIIMOHHBIX
Texnonornit (MHTYUT), Aii ITu Ap Menua, 2020. — 420 c. — ISBN 978-5-4497-0695-9. —
Tekcr : anextponnsiii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/97585.html

2. enbros, B. B. Teopust moTpeOUTENBCKOTO TTOBEICHHUS : Y4eOHUK Ut By30B / B. B.
HenbroB. — Mocksa : U3marensctBo Opaiit, 2025. — 117 c. — (Bricmee o6pa3oBanue). —
ISBN 978-5-534-18271-2. — Texkct : snexkrponHsid // ObOpa3oBarenbHas miatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/ bcode/ 568838

3. lleBuenko, /1. A. IloTpeburensckoe nmoeaeHue: yueOHuk / JI. A. IlleBdyeHko. —
Mockga: lupexkr-Menua, 2025. — 160 c.: un., Tabna. — Pexxum nocryna: mo moanucke. — URL:
biblioclub.ru/index.php? — bubmmorp. B kH. — ISBN 978-5-4499-4733-8. — DOI
10.23681/718070. — TekcT : 3IEKTPOHHBI.

10.2. lonoiHuTeIbHAS JIUTEPATypPa

1. AntonoBa H.B., Ilatoma O.W. Ilcuxonorus MNOTpeOUTEIHLCKOTO ITOBEICHUS,
pexnambl 1 PR. Yue6Hoe mocobue. M.: Muadpa-M. 2025. 325 c.;

2. Kypymunna, A. 3O. CouUMOKyIbTypHblE KOMMYHUKaIUMU. IIpoexkThl couuaibHbIX
TpaHchOpMaIMii ¥ BCEMUPHBIC BBICTABKH : yueOHOe mocobue s By3oB / A. D. KypymumnHa.
— Mocksa : UznarensctBo HOpaiit, 2025. — 119 c. — (Bricmee obpazoBanue). / I'pud YMO
BO. Hayunas mkona: Ypanbckuil ¢enepajbHblii YHUBEPCUTET UMEHHM mepBoro llpesuaenta
Poccuu b.H. Enbruna (r. ExatepunOypr

3. becniatras M. H. [lononHeHHas peaqbHOCTb Kak HOBas (popMma B3aMMOJEUCTBUS C
notpeburensimu / M.H. becnisitas / BectHuk JloHenkoro HanroHanbHOTO yHUBepcutera. Cepust
B. Oxonomuka u npaso. —2018. - Ne 3. — C. 40-48

4. buxeBnopusm [OnexTpoHHBII pecypc]. URL:
http://www.libsib.ru/sotsiologiya/sotsiologiya-i-izuchenie-obschestva/bicheviorizm

5. Hparanuyk, JI. C. IloBenenue mnorpeOuteneil: y4eOHMK JUIs CTYJEHTOB BY3OB,
obyuatonuxcsi no crnemuanbHoctd 080111 "Mapkerunr”" / JI. C. [paranuyk. - Mocksa:
NH®PA-M, 2011. - 192 c.

6. bensBues, M. U. IloBenenune norpedureneil: yuebHoe nmocodue AJisi CTyA€HTOB BY30B,
KOTOpble oOO0y4aroTcs 1o 00pa30BaTesIbHO-IPO(GECCUOHAIBHON IporpaMMe  CIEUalucTa,
MarucTpa crnenuaibHoctu "Mapketunr" / M. U. bensasues, JI. M. HBanenko ; JloHenkwuit
HalMOHAJIbHBINA yHUBepcUTeET. - Jlonenk : JlonHY, 2008. - 303 c.

7. ConoBbeBa, O. B. YorcoH: OuxeBHOpHU3M -- MpeCKa3aHue MOBEACHUS U KOHTPOJIb 3a
HuM / O. B. ConoBnséBa // [Ipuknaanast mcuxonorus u ncuxoananus. -- 2011, -- Ne 1. -- C. 15 --
17.

11. TH®OOPMALIMOHHBIE PECYPCHI

1. Hayuynas 3jexktponHass Ombéamoreka eLIBRARY.RU: caiir / HOb (O0O). —
Mocksa, 2000- . — URL: https://elibrary.ru (mata obpamienus: 08.04.2026). — Pexum mgoctyma:
JUIsS aBTOPHU30B. NOJIb30BaTeNed. —TeKCT: AIeKTPOHHBIH.

2. Hayuynasi sjexkTponHasi Omoaumorexka «KuOepJlenunkay»: caiit / Accoumanus
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/ (mara oOpamieHus:
08.04.2026). — Pexxum noctymna: cBOOOIHBIN. — TEKCT: JIEeKTPOHHBIH.
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3. HamuonanbHass moanucka: cair / PIHHU. — Mocksa, 2020- . — URL:
https://podpiska.rcsi.science/ (mara oOpamenus: 08.04.2026). — Pexum poctyma: uis
aBTOpHU30B.1oJIb30BaTesnel oY . — TeKCT: 37eKTpOHHBIMN.

4. HauuoHaabHas djiekTpoHHass 6ubauorexa (HOB): denepanbhas rocynapcTBeHHas
uHpopmanonnas cuctema / MunucrepctBo Kynerypel P®; Poccuiickas rocynapcTBeHHas
oubmuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mata oOpamenus: 08.04.2026). —
Pexxum noctyma: cBoOO HBIN. — TEKCT: 2JIEKTPOHHBIN.

5. Obpa3oBareabHass miaargopma IOpaiit: caiit. — Mocksa, 2013- . — URL:
https://urait.ru/library/svobodnyy-dostup/ (mara o6pamenus: 08.04.2026). — Pexxum nmoctyma:
U3JIaHusl CBOOOIHOTO JIOCTYTIA, /i1l aBTOPU30B. MOJIb30BaTeNel. — TeKCT: 3JIEKTPOHHBIH.

6. DaexkTponnasi omoauoreka PI'b: pasmen caiita / PI'b. — Tekct: snexTpoHHbld //
Poccuiickas rocy/1apCTBEHHAs oubnuoreka: ounmanbHeINA cairT. —
https://ldiss.rsl.ru/electroniclibrary. — Pexum poctyma: TOHMCK CBOOOJHBIN, 3JIEKTPOHHBIC
JIOKyMeHTbI — Bupryansuslid untansaelii 3as1 PI'b va reppuropun Hb JlonI'Y.

7. DaekTpoHHO-0MOIMoTeuyHasi cucrema Jlanb: caiit / OBC Jlanb. — C.-IletepOypr,
2011- . — URL: https://e.lanbook.com (mata oOpamenus: 08.04.2026). — Pexxum nocryma:
u3nanusi CeTeBOM HJIEKTPOHHOM OMOMMOTEKH, JUIsi aBTOPU30B. IONb30BaTeneld. — Tekcr:
AJIEKTPOHHBIN.

8. DaexTponHo-onmdauoTeunasi cucrema [Joul'yY: caiit / ®I'BOY BO «Jlonl'V». —
Hownenk, 2016- . — URL: http:/library.donnu.ru/ (mata obpamenus: 08.04.2026). — Pexum
nocTyna: cBOOOIHBIN. — TeKCT: AIeKTPOHHBIM.

9. DnexTponHblii kKaTajgor Hayunoii oubnuorexku ol 'Y: pasznen caiita / Hb JJorl'Y. —
Tekct: anekrtponnbiii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
oOpatenusi: 08.04.2026). — PesxxuM pocTymna: MOMCK CBOOOJHBIN, AJIEKTPOHHbBIE TOKYMEHTBI —
i1 nonb3oBareneit Joul'y.

10. Daexrpounslii apxus Jloul'Y: pazuen caiita / Hb JJoHI'Y. — TekcT: 31eKTpOHHBIH
// OBC Houl'Y: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 08.04.2026). — Pexxum
JOCTyTIa: CBOOOTHBIH.

12. MIPOTPAMMHOE OBECIIEYEHHE

1. PEJ] OC, Astra Linux (OEM).
2. OpenOffice, LibreOffice.
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